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Denyo Strengthens After-Sales Network in Indonesia through Partnership
with Coates Indonesia

Denyo Co., Ltd. and its Asia sales subsidiary, Denyo United Machinery Pte Ltd, have signed a memorandum of
understanding (MOU) with PT Coates Services Indonesia to enhance after-sales service coverage for Denyo
products in Indonesia.

This partnership aligns with Denyo’s mid-term plan “Deny02026,” which focuses on strengthening global sales
and service networks to improve customer satisfaction. Indonesia, as a key Southeast Asian market with strong
economic growth, plays a vital role in this strategy.

With Coates Indonesia’s extensive service capabilities and nationwide network, Denyo aims to provide not only
high-performance equipment such as engine generators and engine-driven welders, but also reliable, localized
after-sales support. Together, both companies will work to expand service reach, enhance customer satisfaction,
and drive sales growth.

PT Coates Services Indonesia, along with its group company PT Coates Hire Indonesia, has over 30 years of
experience in providing equipment and services across Indonesia. With a strong presence in the mining and plant
sectors, the company is known for delivering safe, high-quality support tailored to customer needs.

Denyo Co., Ltd., headquartered in Japan, is a leading manufacturer of engine-driven generators and welding
machines. With a long-standing reputation for durability, high performance, and innovation, Denyo’s products
are used in over 150 countries and regions worldwide. The company is also actively developing next-generation
energy solutions such as fuel cell power units and hydrogen-powered generators, demonstrating its commitment
to sustainable power generation.

Overview of PT Coates Services Indonesia

Company name: PT Coates Services Indonesia

Head office: Balikpapan, East Kalimantan Jin.Mulawarman
No.116 RT.32 Kel.Sepinggan Raya Kec.Balikpapan Selatan
Kode Pos 76115

Website: https://ptcoates.com/
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